11 Wentworth Close Barnham Bognor Regis West Sussex PO 22 0HS
01243 552613 Email RustyFrank @ aol.com

PYV Ltd

Lloyds Brokers

No 10 St Mary at Hill
London EC3R 8EE

Attention Robert Bass 23rd April 2009

Dear Robert

| enclose — without comment - copy of email received today.

| want to take this opportunity to thank you personally, and all your colleagues at
PYV Ltd,, plus the solicitors for your patience and advice through what has been a

somewhat stressful time for both me and, indeed my wife.

Should you wish to use this letter in whole, or part, as an endorsement of the
services offered by PYV please feel free to do so.

Take care, again thanks.

Youys Sincerelg
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